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Akadnuaikd Mpoocoévra / TitAol Z1TOUdWV

(o1 KaTaxwpnoeig va yivouv apxi¢ovrag atmréd Tov 1mio upnAod TiTAO)

TitAog AlaTpif g

Akadnuaikog TitTAog Etog 15pupa TuQpa (KaTaywpEiTal TpOGIPETIKG)
AIDOKTOPIKO 2010 Oikovouikoé Mavetmothpio ABnvwy MdapKeTIVYK Kal EmTuxnuéveg aTpaTnyikég
Emmkoivwviag MAPKETIVYK KATAVOAWTIKWY

TTPOIOVTWY EUPEIAG KaTAavAAWOoNG
TToU BpiokovTtal o€ dIAPOPETIKO
OTAdIO TOU KUKAOU wng
TTPOIOVTOG KAl ayopdag

MeTaTrTuxiakd 2002 Oikovopiké MavetmoTAuio ABnvwy Master otn Aloiknon Eutropikég ekBEoeIg, éva
Emixeiprioswv (MBA) TTOAUAEITOUPYIKO £PYaAEgio
MAPKETIVYK OTO BIOUNXAVIKO XWPO

Mruxio 1999 Oikovouiko MavemoThpio ABnvwv Emxeipnoiaknig ‘Epeuvag
Kal MapKeTIvVyK
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loTopikd Epyoddétnong oe AKadnuaikd 15pupara/Epeuvntikd Kévrpa — va Karaxwpnouv ol TpEl
Mepiodog EpyodoTnong

Epyodor Toétro O¢o
Amréd Méxpl PY ne S n
10/2016 onuepa EAANVIKO AVOIKTO ABrva 2uvepyalouevo
MavemoThpio EKTTAUOEUTIKO
TTPOCWTTIKO
02/2019 09/2021 MavemmoTApIo AUTIKAG ABrva MavetmoTnUIoKN
ATTIKAG Y1étpopog
02/2020 09/2020 MavemmoTApIo MNeipaiwg Meipaidg MavetmoTnUIoKN
Y1étpogpog
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Kopia dpBpa og emIOTNHOVIKA TTEPIOBIKA UE KPITEG, HOVvoypa@ieg, BIBAia, ekBOOEIG CUVESPiIWY.

Na karaxwpnBouv Ta TévTe (5) TIo TTpoc@aTa Kal GAAa Trévre (5) emAeypéva — (MéyioTog ap. déka (10

AIA ‘Etog TitAog AAAol cuyypa@eig EmioTnpovikd Topog  ZeA.
Mep10diko Kai
Ekd61ng / Zuvédpio
1 2025 Resource Gains from Reverse | Chatzi, S., Peitzika, E. and | 11th International
Mentoring: Unpacking | Panagiotakis, I. Conference on
Millennial ~ Motivation  and Business and
Expression in the Workplace Economics of the
Hellenic Open
University
2 2025 Benefits and Perils of SMESs’ Niros, M., Peitzika, E., In: Zarkada, A. (eds)
Digital Transformation in Niros, A. & Kelali, P. Empowering Digital
Marketing. Transformation.

GMA-GAMMA 2025.
Springer Proceedings
in Business and
Economics. Springer

3 2024 Enhancing brand loyalty: a Chatzi, S., Peitzika, E., & Journal of 1
relationship marketing Konsolaki, G. Relationship
perspective within the context Marketing (accepted)
of contractual services

4 2022 Psychological and formal Manolopoulos, D., Journal of Hospitality | 51 2
employment contracts, Peitzika, E., Mamakou, and Tourism
workplace attitudes and X.J. and Myloni, M. Management

employees’ turnover
intentions: Causal and
boundary inferences in the
hotel industry.
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Service Quality Expectations
in the Fitness Center Context:
A Validation of the
Expectations Component of
the SERVQUAL Scale in
Greece.

Social Media adoption among
small and medium-sized
Greek hotels: A survey about
its antecedents and its impact
on performance outcomes.

Exploring the linkage between
destination image, place
attachment and tourists’
destination loyalty: The
mediating role of satisfaction

Facilitating frontline hotel
employee’s extra-role service
behaviors: the impact of
employees’ perceptions
towards employer promises
fulfilment and the moderating
role of the frequency of
interaction with customers

Managing employee retention
in the Greek Army Special
Forces: explaining the
relationship between job
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Peitzika, E., Chatzi, S. and
Kissa, D.

Spita, M., Peitzika, E. and
Chatzi, S.

Chatzi, S., Peitzika, E. and
Telliadis, I.

Peitzika, E., Chatzi, S. and
Manolopoulos, D.

Chatzi, S., Tsoukas, K and
Peitzika, E.

Services Marketing
Quarterly

International Journal
of Decision Sciences,
Risk and
Management

9™ International
Conference on
Business and
Economics

7™ International
Conference on
Business and
Economics

7™ International
Conference on
Business and
Economics

41 (2)

9 (1/2)

29-30
Septe
mber
2023,
Athens

Greec
e

7-8
May
2021,
Athens

Greec
e

7-8
May
2021,
Athens
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characteristics, work-family

conflict, work engagement, Greec
organizational commitment e
and turnover intentions

10 2019 Hotel Employees’ Turnover Manolopoulos, D., International 23-26
Intentions and Work-related Peitzika, E. and Kapnias, |. | Business’ 10th May
Attitudes from a Psychological International Annual 2019,
Contract Perspective: The Conference in Thess
Moderating Role of Contract International aloniki,
Type Business Greec

(Best Paper Award e

Tou 10th International
Conference in
International
Business (ICIB)).
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EpeuvnTikd Projects. Na karaxwpnBouv Ta mévre (5) mio rpéo@ata Kal dAAa TéEvTe (5) eTIAeypéva — (MEYIOTOG ap.

0éka (10)
A/IA Huepopunvia TitAog EmyxopAiynon Po6Aog oto Epeuvnriké
ATo: Projects *

1 2006-2008 Biofuel production and marketing chain in EOIAIE (E6vikd MéAog EpeuvnTikig Ouddag
Greece to incentivize tobacco farmers to 18pupa AypoTIKAG
cultivate energy plants ‘Epeuvag)

2 2003 MeAETn — £peuva kaTaypang Tng dicicduong | OIKOVOMIKS MéAog EpeuvnTikig Ouddag
TWV TTPOKTIKWY TOU NAEKTPOVIKOU ETTIXEIPEIV MavemmoTthpio
OTIG HEYAAEG EAANVIKEG ETTIXEIPNOEIG HECW ABnvwv

ETTAVOANTITIKWY CUVEVTEUEEWV OE avwTaATA
OTEAEXN TTANPOPOPIKAG

*PéAog oto Epeuvnrikd Project: my Emiornuovikdg Zuvroviatig, MéAog Epesuvnrikng Ouadag, Epeuvntng, Bon6d¢ Epsuvnrng, dAAa.
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Bpapevoeig / AigBveig Alakpioelig (61Tou e@appdletal). Na kataxwpnBouv ol révTe (5) o TTpOcPaTES KAl AAAEG TTEVTE

5) emmiAeypéveg — (HEyIoTOG ap. Béka (10) (KataxwpouvTtal TTPOaIPETIKA

Ref. Date Title Awarded by:
Number
1 2019 BpaBeio kaAUtepou d&pBpou pe TiTAO “Hotel | 10th  International Conference in International

Employees’ Turnover Intentions and Work-related | Business (ICIB)
Attitudes from a Psychological Contract
Perspective: The Moderating Role of Contract
Type”
2 2006 2° BpoBeio yia v kaoAUTEPn epyacia oT1o | OiKovoiKr Kal Biounxavikry ETBewpnon
dlaywviouoé ™G OIKOVOUIKNAG Kal Blopnxavikng
EmBewpnong pe Béua  «H oupPfoAn  Twv
EMnvikwv  ToAugBvikwv  ETaipeiwv  otnv
QvATITUEN TNG XWPOAG HAGY.
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